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How Do | Manage Message Receiving?

You can receive notifications by SMS message, email, system notification, WeCom
robot, webhook robot, or Feishu robot.

Using Recipient Management to Add Message Recipients and Subscribe to
Messages

Step 1 Log in to the management console.

S uawei cloun Search Q Intl-English ~  Contact Sales  After-Sales
HUAWES
About Us ~ Products v Solutions ~ Pricing v Marketplace ~ Learn v Partners ~ Careers More ~ ‘

. 4
Elastic Cloud Server -
Scalable, on-demand cloud servers \
|
,
>
Learn More —> D \
iﬁ Free Packages 0 GO-China Special Offer New User Packages = Blossom Program
20+ Hot Products for Free o $200 unconditional coupon - Start your cloud journey ‘ Support IT service providers

Step 2 Click L in the upper right corner.

:‘ HUAWEI CLOUD Console @ Hong-Kong & More  Engish 1001856882

My Resources [Hong-Kong] View Resources in All Regions. &

Hello, 100185688-2 Billing Center

Elastic Cloud Server 0 Relational Database Service 0 Auto Scaling 0

Step 3 In the navigation pane, choose Recipient Management.

Step 4 On the Phone Number/Email tab, click Add Recipient.
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" HUAWEI CLOUD

Message Center Recipient Management

My Messages v
P Phone Number/Email WeCom Robot Webhook Robot Feishu Robot
SMS & Email Settings

0 h l
Recipient Management Add Recipient

Recipient Email

tha====g5@huawel.com

Step 5 Enter the recipient name, email, phone number, remarks (optional), and click OK.

X
Add Recipient
O After a recipient is added, the system will request email and SMS verification. The recipient can receive messages only after the X
verification.
Add Recipient  [You can add a maximum of 10 recipients at a time
Recipient Email Phone Number Remarks Operation
+86(Chinese... =

To ensure that the contact information of the new recipient is correct and the recipient is
successfully added, contact the recipient to complete verification via email or SMS message.

Step 6 Manage subscriptions of the new recipient.

1. On the Recipient Management page, locate the row containing the new
recipient, and click Manage Subscription in the Operation column.

Recpient Management

oooooooo
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2. Under the Custom Subscriptions tab, select the message types to be
subscribed to and click OK.

Manage Subscription

Custom Subscriptions Copy Existing Subscriptions
Message Type Received Via Recipient Name
v 1{:9 Email SMS
@
~ Proquct Email SMS
v Secrity Email SMS
hd O&N Email SMS
s [t Gt Ty Crnnal CLAC

® “ Cancel

--—-End
Using SMS & Email Settings to Configure Message Recipients and Subscribe
to Messages

Step 1 Log in to the management console.

s'é HUAWE| CLOUD Search Q Intl-English v Contact Sales A‘trrrSales M"

About Us ~ Products ~ Solutions ~ Pricing ~ Marketplace Learn v Partners ~ Careers More ~ T

. A
Elastic Cloud Server =
Scalable, on-demand cloud servers
<
Learn More — >
ﬁ Free Packages D) GO-China Special Offer \ New User Packages ——» Blossom Program
20+ Hot Products for Free © 300 unconditional coupon &  Start your cloud journey Support IT service providers

Step 2 Click & in the upper right corner.

" HUAWEICLOUD | Comsole @ HongKong = Q  wmore  Engisn

Huawe

My Resources [Hong-Kong] View Resources in All Regions. & ;
Hello, 100185688-2 Billing Center

2 Elastic Cloud Server 0 Relational Database Service 0 Auto Scaling 0

Step 3 In the navigation pane, choose SMS & Email Settings.
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" Huawel cLou

Message Center

SMS & Email Settings
o
My Messages
Message Type
= E] Finance

Step 4

Account balance

Email

Configure how messages are received.

sMis System Notification Group Chatbot

Select or deselect Email, SMS, System Notification, or Group Chatbot of a
message type to determine how the messages of this type are received.

SMS & Email Settings

Message Type

=] Finance
Account balance
Account change
Partner budget
Bill
Invoice

Cost Management

Step 5 Add recipients.

Email

[< I < I < I < |

[< N < I < I <

System Notification Group Chatbot

1. Select one or more message types and click Add Recipient in the upper part

of the page.

2. Select the recipients you want to add and click OK.

SMS & Email Settings

Remove Reciplent

0 Message Type

& finanfe
fecount balance ©
count change O
brtner budget ©
Lo
Ipvoice ©

bost Management &

[ B product
[7] created or enabled ©
{ [} Product resource released ©
[ customer order expiry @

[C] customer order payment application €

< I < A < AN < AN < IO < BN < BN < BN < |

Add Recipient

@ After a recipient is added, the system will request email and SMS verification. The recipient can receive messages only after the verification. DG

Reciplent Name | Phone Number/Email WeCom Robot. Webhook Robot Felshu Robot |

t

Reciplent

Reclpient

Email Phone Number Remarks

861317775476
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(11 NOTE

To ensure that the contact information of a new recipient is correct and the recipient is
successfully added, the recipient must complete verification via email or SMS message.

--—-End
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How Many Recipients Can be Added to
Each Message Type at Most?

A maximum of 100 recipients can be added for each message type.
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How Can | Stop Receiving Messages?

You can stop receiving messages in any of the following methods:

e In the left navigation pane of Message Center, choose SMS & Email Settings,
select a message type, and click Remove Recipient at the bottom of the
page. In the displayed Remove Recipient dialog box, select the recipients you
want to remove, and click OK.

(11 NOTE

There must be at least one recipient for each message type.

e In the left navigation pane of Message Center, choose SMS & Email Settings,
deselect unnecessary message types. Email, SMS, and System Notification
are selected by default for all message types.

(11 NOTE

You cannot deselect Email, SMS, or System Notification for the Account balance and
Account change messages.

e In the left navigation pane of Message Center, choose Recipient
Management, locate the row containing the target recipient, click Manage
Subscription in the Operation column, and deselect message types as
needed.
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